FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

330863

<010> Study Area Code

<015> Study Area Name

CITIZENS TEL COOP-WI

<020> Program Year

2014

<030> Contact Name: Person USAC should contact
with questions about this data

Daryn Parker

<035> Contact Telephone Number:
Number of the person identified in data line <030>

(719)266-4334

<039> Contact Email Address:
Email of the person identified in data line <030>

dparkeretcatel.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)
<210>

<-— check box if no outages to report

(complete attached worksheet)

(complete attached worksheet)

<300> Unfulfilled Service Requests (voice) ‘

<310> Detail on Attempts (voice) |

‘ (attach descriptive document)

<320> Unfulfilled Service Requests (broadband) ‘

<330> Detail on Attempts (broadband)

‘ (attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> |330863W1510 |
<600> Functionality in Emergency Situations
<610> [330863WI610 |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? O @
<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1000> Voice Services Rate Comparability
<1200> Terms and Condition for Lifeline Customers

<1010>

(check to indicate certification)
(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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Citizens Telephone Cooperative, Inc.

328 W Main St PO Box 127  New Auburn, WI 54757
Ph: (715)237-2605 Fax: (715)237-2812  Website: www.citizens-tel.net

Connected

SAC: 330863

State:  Wisconsin

Citizens Telephone Cooperative, Inc.

Form 481 Line No.: 510 Service Quality Standards and Consumer Protection Rules Compliance

Citizens Telephone Cooperative, Inc. (“Citizens”) complies with the Public Service Commission of Wisconsin (“PSC”) applicable Orders and the PSC
Wisconsin Administrative Code when providing telecommunications service. Chapter PSC 165 Standards for Telecommunications Service provide the
service quality standards and consumer protection rules. Current Chapter PSC 165 rules include:

Chapter PSC 165

STANDARDS FOR TELECOMMUNICATIONS SERVICE
165.010  General. 165.066  Protection of utility facilities.
165.020  Definitions. 165.067 Interference with public service
165.031  Retention of records. structures.
165.032  Schedules to be filed with the 165.070  Provision for testing.

commission. 165.071  Meter and recording equipment

165.033  Exchange area boundaries. test facilities.
165.034  Utility accidents and interruptions. 165.072  Accuracy requirements.
165.040  Meter reading records. 165.073 Initial test.
165.041  Meter reading interval. 165.074  As-found tests.
165.042  Billing recording equipment. 165.075  Routine tests.
165.043  Information available to customers. 165.076  Request tests.
165.050  Customer billing. 165.077  Referee tests.
165.051  Deposits. 165.078  Test records.
165.052  Disconnection and refusal of service. 165.080  Adequacy of service.
165.0525 Deferred payment agreement. 165.081  Basic Utility Obligations.
165.053  Customer complaints. 165.082  Traffic and operator rules.
165.0535 Dispute procedures. 165.083  Answering time objectives.
165.054  Held applications. 165.084  Dial service objectives.
165.055  Directories. 165.085 Interoffice trunks.
165.060  Construction. 165.086  Transmission requirements.
165.061  Maintenance of plant and equipment. 165.087  Minimum transmission objectives.
165.062  Line fills. 165.088  Public telephone service.
165.063  Central office equipment. 165.089 Interruptions of service.
165.064 Interconnection service standards. 165.090  Protective measures.
165.065  Emergency operations. 165.091  Safety program.

Citizens complies with Federal Communications Commission (“FCC”) rules regarding:

o Verification of orders for telecommunications service as required of submitting carriers FCC 47 C.F.R & 64.1100.
o All of the requirements of 47 C.F.R & Part 64 Subpart U, Customer Proprietary Network information and Federal Trade Commission 16 C.F.R §
681, ldentity Theft Red Flags.

More than just a Telephone Provider.

Your Pathway to the World




Citizens Telephone Cooperative, Inc.

; .8 328 W Main St PO Box 127  New Auburn, WI 54757
£, Ph: (715)237-2605  Fax: (715)237-2812  WWebsite: www.citizens-tel.net

Connected

SAC: 330863

State:  Wisconsin

Citizens Telephone Cooperative, Inc.

Form 481 Line No.: 610 Functionality in Emergency Situations

Citizens Telephone Cooperative, Inc (“Citizens”) complies with the Public Service Commission of Wisconsin (“PSC”)
applicable Orders and the PSC Wisconsin Administrative Code when providing telecommunications service. Citizens
complies with PSC 165.065 Emergency Operations for functionality in emergency situations as follows:

Citizens has established reasonable provisions to meet emergencies resulting from national security requirements, failures of
lighting or power service, sudden and prolonged increases in traffic, iliness of personnel, or from fire, storm, or similar
emergencies as follows:

¢ Inform employees as to procedures to be followed in the event of an emergency in order to prevent or mitigate
interruption or impairment of telecommunications service.

e Back up battery service in each central office to ensure functionality without an external power source.

e Mobile power units that can be delivered on short notice and can be readily connected in offices without installed
emergency power facilities.

e Rerouting of traffic around damaged facilities.

e Capable of managing traffic spikes resulting from emergency situations.

More than just a Telephone Provider.

Your Pathway to the World
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Citizens Telephone Cooperative, Inc.

328 W Main St PO Box 127  New Auburn, WI 54757

A / Ph: (715)237-2605 Fax: (715)237-2812  Website: www.citizens-tel.net

Connected

SAC: 330863

State:  Wisconsin

Citizens Telephone Cooperative, Inc.

Form 481 Line No.: 1210 Low-Income Telephone Assistance Program Terms & Conditions

Citizens Telephone Cooperative, Inc. provides unlimited local calling for residential customers at a discount of $9.25 a
month for basic lifeline. The lifeline service from Citizens Telephone Cooperative, Inc. provides access to emergency,
operator, interexchange, and directory assistance services. The service does not include enhanced calling features such
as voice mail, caller ID, call forwarding, internet or long distance telephone service. Toll Restriction service is provided
at no charge for Lifeline customers.

More than just a Telephone Provider.

Your Pathway to the World
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
330863
<010> Study Area Code
<015>  Study Area Name CITIZENS TEL COOP-WI
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  D2ryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> (719)266-4334

<039> Contact Email Address - Email Address of person identified in data line <030> dparkeretcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/11/2013
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 330863
<015>  Study Area Name CITIZENS TEL COOP-WI
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> (719)266-4334

<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)Darvn Parker is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Daryn Parker

Name of Reporting Carrier: ~ CITIZENS TEL COOP-WI

Signature of Authorized Officer: CERTIFIED ONLINE Date: 10/11/2013

Printed name of Authorized Officer: Dennis Bachman

Title or position of Authorized Officer: CEO/General Manager

Telephone number of Authorized Officer: 7152372605

Study Area Code of Reporting Carrier: 330863 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: CITIZENS TEL COOP-WI
Name of Authorized Agent or Employee of Agent: Daryn Parker
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/11/2013

Printed name of Authorized Agent or Employee of Agent: ~ Daryn Parker

Title or position of Authorized Agent or Employee of Agent  Senior Financial Consultant

Telephone number of Authorized Agent or Employee of Agent:  (719)244-6881

Study Area Code of Reporting Carrier: 330863 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/11/2013
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